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APPENDIX A 

Commenters in WC Docket No. 02-384 
Verizon - Maryland, Washington, D.C. & West Virginia 

Commenters 
Alliance for Public Technology 
AT&T Corp. 
Core Communications, Inc 
Close Call America, Inc 
Department of Justice 
District of Columbia Public Service Commission 
District of Columbia Office of the People’s Counsel 
FiberNet, LLC 
Maryland Office of the People’s Counsel 
Maryland Public Service Commission 
National ALEC Association I Prepaid Communications 
Association (filing jointly) 
North County Communications Corporation 
Sprint Communications, Inc 
Starpower and US LEC Corporation (filingjointly) 
West Virginia Public Service Commission 
WorldCom, Inc. 
Xspedius Management Company 
Z-Tel Communications, Inc. 

Reulv Commenters 

American Legislative Exchange Council 
AT&T Corp. 
Close Call America, Inc 
FiberNet, LLC 
National Black Chamber of Commerce 
National Grange of the Order of Patrons of Husbandry 
National Native American Chamber of Commerce and 
National Indian Education Association (filing jointly) 
Verizon Maryland, Washington, D.C., and West Virginia 

Abbreviation 
Alliance 
AT&T 
Core 
CloseCall 
Department of Justice 
D.C. Commission 

FiberNet 

Maryland Commission 

OPC-DC 

MD-OPC 

NALAPCA 
NCC 
Sprint 
S t a r p o w W S  LEC 
West Virginia Commission 
WorldCom 
Xspedius 
Z-Tel 

Abbreviation 

ALEC 
AT&T 
CloseCall 
FiberNet 
NBCC 
National Grange 

N N A C C N E A  
Verizon 
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Appendix B 

Maryland Performance Metrics 

All data included here are taken from the Maryland Carrier-to-Carrier Reports. This table is provided as a reference tool for the 
convenience of  the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality 
of the circumstances, such that we may use non-metric evidence, and may rely more heavily 011 some nietrics more than others, in making 
our determination. The inclusion of these particular metrics in  this table does not necessarily mean that we relied on all of these metrics 
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a 
future application were not included here because there was no data provided for them (usually either because there was no activity, or 
because the metrics are still under development). Metrics with no retail analog provided are usually compared'with a benchmark, Note 
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, 
making i t  difficult to compare the data over time. 
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PERFORMANCE METRICS CATAGORIES 

I 
Metric 

Number 
Melric I _. . Metric Name Metric Name 

OR-2-08 
OR-2-10 
OR-2- I I 
OR-2-12 
OR-3-01 
OR-4.02 
OR-4-05 

IPreorder arid OSS Availability: 

'3% On Time LSR Reiect < 6 Lines - Fax 
% O n  Time ASR Reject Facility Check 
Average Trunk ASR Reject Time (<= 192 Forecasted Trunks) 
%On Time Trunk ASR Reject(<= 192 Forecasted Trunks) 
W Reiects 
Completion Notice (BCN) - % On Time 
Work Completion Notice (PCN) - % On Time 

Ordering: 
OR-?.t12 1% On Time LSR KC.IL.CI -Flow Througli 
OR-2-04 IC/ On 'Time LSR Rciect < 6 Lines. Electrunic - No Flow-Through 

1 OR-2.06 1% On Time LSR Reject >= 6 Lines - Electronic - Nu Flow-Through I 

8-2  



I‘rovisiorrirrg: I 
PR-1-09 IAv. Interval Offered - Total I (Maintenance arid Repair: 

MR-4-01 
MR-4-02 
MR-4-03 
MR-4-04 
MR-4-05 
MR-4-06 
MR-4-07 
MR-4-08 
MR-4-09 

MR-2-01 (Network Trouble Report Rate 
MR-2-02 INelwork Trouble Report Rate 
MR-2-03 INetwork Trouble Report Rate - Central Oflice I 

Mean Time To Repair 
Mean Time To Repair - Loop Trouble 
Mean Time To Repair - Central Office Trouble 
%Cleared (all troubles) within 24 Hours 
9% Out of Service > 2 Hours 
7% Out of Service > 4 Hours 
% Out of Service > I2 Hours 
% Out of Service > 24 Hours 
Mean Time To Repair - No Double Dispatch 

MR-2-04 1% Subsequent Rcpons 
MR-2-05 15 CPFflOKIFOK Truuhk Report Rae 
MR-3-01 I I  Mwed Repair Appointment - Loop 

~~ 

[ MR-3-02 1% Missed Repair Appointment - Central Office I 
hlR-3-03 1% CPtYlOK/I:OK - Missed Appoinlinenl 
MR-3-01 1% Missed Repiir Appointment . No Duuhlc Dispatch 
MR-3-05 1% Missed Repair Appuinlrnent . Double Dispatch 

~~ ~ 

8-3 



Federal Communications Commission FCC 03-57 

MARYLAND PERFORMANCE METRIC DATA 

~~~ 

-P0-2 . OSS Interface Availability 
PO-2-01-6020 OSS Interf. Avail. -Total - ED1 99.91 99.98 99.99 99.94 99.93 1.2.3.4.5 
PO-2-01.6030 OSS Interf. Avail. -Total - CORBA 99.97 99.99 99.99 99.97 100 1.2.3.4 
PO-2-01-6060 OSS Interf. Avail. -Total - Electronic Bonding 100 100 99.88 IO0 I00 3 
PO-2-02-6020 OSS Interf. Avail. - Prime Time - ED1 99.89 99.98 99.99 99.9 99.98 1,2.3.4,5 



Federal Con 
M A R Y L A N D  PERF( 

I Met r i c  I Metr ic  

IPO-R-01-2000 IAverage Response Time - Manual Loop Qualification I 

lP0-4-02-6641 IChange Mgmt. Notice - Delay 1-7 Days - Verizon Orig. I 
I 
IChange Mgmt. Notice - Delay 1-7 Days - TC Orig. 
Change Mgmt. Notice - Delay 8+ Days - Emergency 

~~ 

I 

PO-4-02-6651 

PO-4-03-661 I . , , . 
Malnl 

PO-4-113-662I 
I’O.J.03.6b31 
PO-1-03.6641 
PO.-I-U3.OhSI 

Change hlgml. Noliue . Delay X t  Day - Rcgulnloq 
Clinnpe hlgmt. Nolicc . Delay X+ Da)r - Ind. Sld. 
Ctiiiiipe Mwil Nolice . Delay R+ Dab, - Verizon Orig. 
Change hlgmc hhlice - Delay 8- Da)\ - TC Orig. 

Change ( ‘unlirmatiun I 
1’0.4 - Timeliness uf Change hlanagemcnl Cunfirmaliun 
t’O-5-01-th?2 Ir7l NOIIW, Sent on Time - RcRula lq  I 

nunications Commission 
RMANCE METRIC D A T A  

I I 
I I I I I 

FCC 03-57 

Notes 
December 

99.96 

99.87 I I 100 1 1.3.4 I 

98.96 

12.73 

N A  N A  

I00 

N A  
IO0 

I I I 
N A  I I N A  I 
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MARYLAND PERFORMANCE METRIC DATA 

Ill-3 - Billing Accuracy I I I I I I I I I I I 
81-3-01-2030 I 3.72 I 3.83 I 0.9 I 0.97 I 0.66 I 1.21 I 1 . 1  I I 3.33 I 1.09 I 0.75 I 
81-3-02-2030 I 3.66 1 0 . 2 3  1 4 . 4 5  1 0 . 1 9  I 

1% Billing Adjustments - Dollars Adjusted 
1% Billing Adjustments - Number of Adjustments 3.95 1 0 . 1 4  1 4 . 1 9  1 0 . 3 2  1 4 . 2 3  1 0 . 3 8  I 
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MARW.AND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 

PR-4-03-2200 
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Federal Communications Commission FCC 03-57 

MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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MARYLAND PERFORMANCE METRIC DATA 
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NP-2-01-6701 

Ahbrei'iations: NA = No Activity. Nofes: I =Sample Size under IO for August. 
blank cell = N o  data provided. 
V Z  = Verizon rctail analog. If no data was provided, 
the metric may have a benchmark. 

2 =Sample Size under I O  for September. 

3 = Sample Size under I O  for October. 

4 = Sample Size under 10 for Novernebr. 
5 =Sample Size under I O  for December. 

8-23 
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Appendix C 

Washington, D.C. Performance Metrics 

All data included here are taken from the Washington, D.C. Carrier-to-Carrier Reports. This table is provided as a reference tool for the 
convenience of the reader. No conclusions are to be drawn from the raw data convained in  this table. Our analysis is based on the totality 
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making 
our determination. The inclusion of these particular metrics in  this table does not necessarily mean that we relied on all of these metrics 
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in  the past and may rely on for a 
future application were not included here because there was no data provided for them (usually either because there was no activity, or 
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note 
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, 
making i t  difficult to compare the data over time. 
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Metric 
Numher 

Metric Name Metric Name Metric 
Number 

OR-1-10 
OR-1-11 
OR-1-12 
OR-1-13 
OR- 1-19 

NP-2-03 
NP-2-04 
NP-2-05 
NP-2-06 %On Time- Vinual Collocalion 
NP-2-07 
NP-2-08 

Average Inlerval - Physical Collocation 
Average Inlerval - Vinual Collocalion 
% On Time - Physical Collocalion 

Average Delay Days - Physical Collocalion 
Average Delay Days - Vinual Collocation 

61-3-05 Acknowledgement 

NP-1-02 
NP-2-01 
NP-2-02 

% O n  Time ASRC Facility Check 
Av.FOCTiine NP-1-01 % Final Trunk Groups Exceeding Blocking Standard 
7O On Time FOC 
7O On Time Design Layout Record (DLR) 

'3% FTG Exceeding Blocking Std. -(NoExceplions) 
% On Time Response to Requesl for Physical Collocalion 
90 On Time Response lo Request for Vinual Collocalion % On Time Resp. - Request for Inbound Augmenl Trunks ~ ~. . 

Ordering: 
OR-2.02 
OR-2-04 
OR-2.06 
OR-2-08 
OR-2-10 
OR-2-1 I 
OR-2-12 

% On Time LSR Rejecl- Flow Through 
% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through 
% On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through 
% On Time LSR Reject < 6 Lines - Fax 
%On Time ASR Reject Facility Check 
Average Trunk ASR RejeaTime (q= 192 Forecasted Trunks) 
90 On Time Trunk ASR Rejecl(<= 192 Forecasted Trunks) 

OR-2.02 
OR-2-04 
OR-2.06 
OR-2-08 

% On Time LSR Rejecl- Flow Through 
% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through 
% On Time LSR Reject >= 6 Lines - Electronic - No Flow-Through 
% On Time LSR Reject < 6 Lines - Fax 

OR-7-10 1% On Time ASR Rejecl Facility Check 
OR-2-1 I IAverage Trunk ASR Rejecl Time (q= 192 Forecasted Trunks) 
OR-2-12 1% On Time Trunk ASR Reiecl(<= 192 Forecasted Trunks) I 
OK-3-01 1% Rqecls 
OR-4-02 )Compleuon Yolice (BCNI - % On 'Time 
OK-4-05 IWork Coinplcliun Nuice (PCN) - 'S On .lime 

I OR.4-I2 1% Due Dale to PCN within 2 Business Daw I 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

Electronic Bondin 

'C 03-57 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

mt. Notice - Delay 1-7 Days - Ind. Std.. 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 
Melric Metric 

Number Name 
December Notes August I Seplember .I October 1 November I 

VZ lCLECl VZ ICLECl VZ ICLECl VZ ICLECl VZ ICLEC 
~~~~~~~ ~~ 

TROU%LEREPORTlNG (OSS) I I I I I I I I I I I 
MR-I . Response Time OSS Maintenance lnlerface 
MR-I-OI-20001Creale Trouble 4 I 4.97 I 2.47 I 4.54 I 2.39 I 
R1I . I  I N C  

I 8.68 I 3.86 I 8.96 I 3.93 I 9.65 I 

HI-3-04-2030 ~ ~ 

_________ _ _ _ _ _ _ ~ ~ ~ ~  ~ 

I00 I00 I00 90.91 2 % CLEC Billing Claims Resolved williin 28 Calendar 
Days A k r  Acknowledgcrncnl 

81-3-05-2030 

OR-6 - Order Accuracy I I I I I I I I I I I 
OR-6-04-IO30 1% Accuracy - Direclory Listing I UD I I UD I I 90.05 I 1 98.1 I I 99.6 I 
R F q A I  I7 

O R - ~ - O I  -2000 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

ime LSRC/ASRC - No Facility Check (Non D 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

PR-6-03-2100 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 

PR-2-01-31 I I  

PR-2-05-3 I40 

C-16 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

FOWTOWCPE 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 

PR-6 - lustallation Quality 
PR-6-01-3345 1% Install. Troubles Reported within 30 Days 

PR-6-03-3345 _" __" ,"nr 
7'0 Install. Troubles Reported within 30 Days - 

~~~ ~~. .~ ~ ~~~~ 

Notes Metric Metric August I September I October I November I December 
Number Name VZ ICLECl VZ ICLECl VZ ICLECl VZ ICLECl VZ ICLEC 

0.34 NA 0.78 NA 1.04 NA 0.44 NA 

NA NA NA NA 

PR-5 - Facility Missed Orders I I I I I I I I I I 
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WASHINGTON, D.C. PERFORMANCE METRIC DATA 

% Inst. Trouhles reported wl in 30 Days - 

MR-2 - Trouble Report Rate 
MR-2-02-3140INetwork Trouble Report Rate - Platform 
MR-2-03-31401NelworkTrouble Report Rate - Central Office 
MR-2-04-3 1401% Subsequent Reports 

1 . 1  1.31 0.98 1.07 1.09 1.15 0.9 0.98 0.82 1.18 
0.13 0.07 0.14 0.08 0.13 0.21 0.11 0.09 0.12 0.08 
4.94 1.56 9.64 3.88 5.51 3.37 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA . 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 

PR-6 - Installation Quality 
PR-6-01-5000 1% Installation Troubles reported within 30 Days 

PR-6-03-5000 F O ~ O W C P E  
% Inst. Trouhles reportcd within 30 Days - 

0 0 0 

0 0 0 0 0 0 

0.08 0 0 0.03 0 0.03 0 
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WASHINGTON. D.C. PERFORMANCE METRIC DATA 
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Metric 
Number 

WASHINGTON, D.C. PERFORMANCE METRIC DATA 
~ ~ 

Notes Metric August September 1 Oclober I November I December 
Name VZ ~ C L E C ~  VZ ICLECl VZ lCLECl VZ ICLECl VZ ICLEC 

Abbresioliorrs: N A  = No Activity. 
UD = Under Development. 
blank cell = No data provided. 
VZ = Verizon retail analog. I f  no data was provided. the 
metric may haven henchmark. 

Nares: I = Sample Size under 10 for August. 
2 = Sample Sizc under 10 Sor September. 
3 = Sample Size under 10 lor October. 
4 = Sample Size under 10 lor November. 
5 = Sample Size under 10 lor Decemher. 

C-26 



Federal Communications Commission FCC 03-57 

Appendix D 

West Virginia Performance Metrics 

All data included here are taken froin the West Virginia Carrier-to-Carrier Reports. This table is provided as a reference tool for the 
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality 
of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some inetrics more than others, in making 
our determination. The inclusion of these particular metrics in  this table does not necessarily mean that we relied on all of these metrics 
nor that other tnetrics may not also be important i n  our analysis. Some metrics that we have relied on i n  the past and may rely on for a 
future application were not included here because there was no data provided for them (usually either because there was no activity, or 
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note 
that for some metrics during the period provided, there may be changes in the metric definition, or changes i n  the retail analog applied, 
making i t  difficult to compare the data over time. 
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